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Abstract

An important part of our daily lives is characterized with helping interactions, which not only
take place in interpersonal context but also in intergroup context. Helping interactions in
intergroup context typically occur in which people belonging to certain social category
(ingroup) are willing to help others belonging to different social category (outgroup).This
research aims to examine, firstly, how outgroup helping and empathy are affected by outgroup
status and perspective-taking. Secondly, this research is to test the role of empathy in
mediating the effect of outgroup status and perspective-taking on outgroup helping. The
results are in line with all hypotheses specified in demonstrating that both lower outgroup
status than higher outgroup status and strong perspective-taking than weak perspective-taking
elicited higher degree of empathy and outgroup helping. We also predicted and found that
empathy mediated the effect of outgroup status and perspective-taking on outgroup helping.

Theoretical and practical implications of these research findings are discussed.
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1. Introduction

Nowadays, the act of helping occurs across the border, socially or geographically. For example when a
tsunami stroke on some areas of Southeast Asia, international aids (donation, construction materials, food,
volunteerism, and many others) flew rapidly from people around the globe (van Leeuwen, 2007). In this present
study, natural disaster assumed to afflict a neighboring country constitutes a background for the investigation of
how people are willing to help and emphatic toward the victims of the disaster. We tested the idea in this study
that the willingness and the empathy could be explained in light of the victims’ group status (intergroup factor)
and perspective-taking (interpersonal factor).

A growing body of evidence from previous studies has verified that the degree of help people give to
outgroup as opposed to ingroup is not clearly different (Saucier, Miller, & Doucert, 2005). However, there is a
substantial difference regarding the reasons why people are willing to provide help to outgroup than to ingroup
(Stiirmer, Snyder, & Kropp, 2006). Ingroup helping prevalently stems from pro-social motives such as the belief
of sharing a common fate or identity (Gaertner & Dovidio, 2000; Gaertner, Dovidio, Anastasio, Bachman, &
Rust, 1993) or emphatic concern (Batson, 1994), whereas outgroup helping is normally energized by strategic
motives which meet vested interests of ingroup members such as exerting power, restoring the significance of a
threatened group identity, or creating a positive impression (Levine & Cassidy, 2009; Nadler, 2002; Nadler &
Halabi, 2006; van Leeuwen & Tauber, 2009). The researchers argued in this study that outgroup helping can also
be motivated by a prosocial motive of empathic concern. We argued that this empathy motivated-outgroup
helping could be activated in the condition in which the outgroup as the help recipient is portrayed as having
lower status than ingroup and in the condition in which ingroup as the helper is encouraged to have strong
perspective-taking.

2. Literature review

2.1 Outgroup helping and empathy

Outgroup helping occurs when differences in group memberships or different social, ethnic, or cultural
backgrounds between helpers and recipients are salient (Nadler, 2002). It is more prominently the wealthy
helping the poor and the developed countries providing aid to the developing countries. Outgroup helping
therefore undoubtedly signifies a medium in which more fortunate people redistribute their wealth, give their
expertise, and express their caring to provide the needy others with the best solution (van Leeuwen, 2007; van
Leeuwen & Tauber, 2009). Previous studies have demonstrated the beneficial role of empathy as a social
emotion in promoting positive attitudes and pro-social behaviors toward other. Here, the other not only refers to
a single person but also members of group. There are abundant conceptual definitions of empathy. In this study,
we focus on the definition of empathy created by de Vignemont and Singer (2006). The two authors contend that
empathy has three properties. The first is that empathy is an affective state; the second is that empathy emerges
on the basis of imagination and observation of others’ affective state; and the third is that empathy is the
recognition of others’ condition as the source of one’s affective state.

In the intergroup context, some studies have reported that people tend to empathize readily more with, and
then provide helping for, members of ingroup rather than members of outgroup. This empathy toward ingroup is
relatively greater than empathy toward outgroup because the first compared to the latter is perceived as
triggering stronger sense of oneness (Maner et al., 2002), deeper sense of similarity (Cialdini, Brown, Lewis,
Luce, & Neuberg, 1997), and more powerful sense of valued others’ welfare (Batson, Eklund, Chermok, Hoyt, &
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Ortiz, 2007). Under certain situations, however, empathy toward outgroup members is also feasible. For instance,
group members encouraged to empathize with a single member of outgroup have proved to show greater caring
and pro-sociality to that member. Provided that the single member is considered to be prototypical or
representative to the entire outgroup, the heightened caring can be extended to positive behavioral proclivities
which are aimed at helping (Batson, Chang, & Rowland, 2002). People are also willing to pro-socially help
outgroup when they share a common bond, a sense of “we-ness” rather than “them versus us”, with that
outgroup (Levine, Prosser, & Evans, & Reicher, 2005).

One of this research purposes is to examine the notion that empathy motivated- outgroup helping can be
expanded to group level. Furthermore, we seek to affirm that empathy motivated- outgroup helping can be
generated from the nature of group membership through social categorization process. Two categorization
processes that have been examined to elicit empathy-motivated outgroup helping are ‘ingroup norm’ created by
Tarrant, Dazeley, and Cottom (2009) and ‘levels of identity categorization’ invented by Dovidio, Gaertner,
Shnabel, Saguy, and Johnson (2010). Inspired by these studies, we set out to examine another social
categorization process termed “outgroup status” to investigate the dynamics of group-based relationship between
empathy and helping behavior toward outgroup. The rationalizations of this idea are primarily hinged on Social
Identity Theory.

2.2 Outgroup status, empathy, and outgroup helping

Social Identity Theory (Tajfel & Turner, 1979) posits that the need to secure a positive social identity urges
differential emotional reactions to ingroup and outgroup member. In support of this assumption, Gordjin,
Wigboldus, and Yzerbyt (2001) found that when the victims of negative intergroup behavior were classified as
outgroup members rather than ingroup members, emotion of anger was less likely to be experienced. Emotion of
empathy for harmed outgroup members was weakened when ingroup members perceived that the harm could be
justified (Miron & Branscombe, 2008). Sometimes people instead experience pleasure rather than empathy with
misery or any negative events that suffer members of outgroup. This phenomenon is called intergroup
schadenfreude (Leach, Spears, Branscombe, & Doosje, 2003).

Some researchers have found the moderating effect of social categorization on the relationship between
empathy and outgroup helping. Sturmer and colleagues for example (Sturmer, Snyder, Knopp, & Stern, 2006;
Sturmer, Snyder, & Omoto, 2005) successfully identified that empathy indeed urge outgroup helping to the
extent that the outgroup is perceived to be similar to the ingroup. This finding ascertains the notion that the
significant effect of empathy on outgroup helping relies on the degree of perceived commonality between the
ingroup and outgroup. Nevertheless, Sturmer and colleagues did not observe significant effect of perceived
similarity or commonality on outgroup empathy.

In a stark contrast to the study by Sturmer and colleagues, other researchers have instead confirmed direct
effect of social categorization on outgroup empathy. Tarrant et al. (2009) for example found that ingroup norm
has a direct, significant effect on outgroup empathy. Participants in their study who were led to believe that
empathy toward others is their ingroup norm showed greater willingness to provide helping to outgroup than
those who were led to believe that objectivity or detachment toward others is their ingroup norm. Furthermore
they also revealed that the empathy significantly mediates the relationship between characteristics of ingroup
norm (empathic versus objective or detached) and outgroup helping.

Dovidio et al. (2010) also identified a significant effect of categorization levels (sub-group, super-ordinate,
and dual categorization) on outgroup empathy. They reported that high status ingroup (White students)
resuscitates greater level of empathy toward outgroup (Black students) when the outgroup is represented in a
super-ordinate or common identity (Colgate student) rather than in a dual identity (Black Colgate student) or
sub-group identity (Black student). They also found that outgroup empathy significantly mediates the
relationship between the characteristics of social categorization and outgroup helping.

International Journal of Research Studies in Psychology 5



Mashuri, A., Hasanah, N., & Rahmawati, 1.

2.3 Perspective-taking, empathy, and outgroup helping

Perspective-taking is observing and imagining others’ feeling and thought to activate empathy (van Lange,
2008). Some researchers conceive that perspective-taking is categorized into three multi-dimensional constructs:
perceptual, cognitive, and affective (e.g., Underwood & Moore, 1982). Using the multidimensional construct,
Oswald (1996) found that affective perspective taking is significantly more effective than cognitive perspective
taking to arouse empathy as well as to boost willingness to provide altruistic helping. Nevertheless, by paying no
special attention to the multidimensional approach, some researchers have verified that strong perspective taking
(by encouraging participants to imagine other persons’ feeling about the misery they have) compared to weak
perspective taking (by persuading participants to remain objective and detached toward other persons’ feeling
about the misery they have) is more powerful to elicit empathy (e.g., Coke, Batson, & Mc Davis, 1978; van
Lange, 2008). This strong perspective-taking then motivates people to provide helping. Stated another way,
strong perspective taking exerts effect on helping through empathy or empathy mediates the relationship
between strong perspective taking and helping behavior (e.g., Coke et al., 1978; Batson, Early, & Salvarini,
1997).

Extended to intergroup context, Batson et al. (1997) found that inducing perspective-taking for a young
woman in AIDS (Experiment 1) and a homeless man (Experiment 2) improved participants’ attitude toward
people with AIDS and the homeless. However, they also found that perspective-taking does not have a
significant direct effect on the attitudes. Rather, empathy mediated the direct effect of perspective taking on
attitude toward stigmatized outgroup in general. To follow up these findings, Batson et al. (2002) sought to find
whether or not empathy not only improves the attitudes but also heightens the act of helping toward stigmatized
outgroup. The results of their study were indeed in line with this hypothesis in showing that participants, after
being induced with strong perspective taking to a fictitious drug addict and dealer named Jared, were willing to
allocate funds to the agency to help people with hard drug addictions in general. In this study, Batson et al. (2002)
also confirmed the significant effect of empathy on attitude as the previous study and the role of meditational
effect of empathy on the relationship between perspective taking and the act of helping.

2.4 The current study

This study is intended to integrate the role of outgroup status and perspective-taking in explaining empathy
and outgroup helping. More particularly, this study tried to verify that outgroup status as a social categorization
has a significant impact in shaping empathy. This argumentation is based on Intergroup Emotion Theory (Mackie,
Devos, & Smith, 2000) holding that process of social categorization motivates people to experience situational,
group-based emotions they consider as having been impactful to their ingroup. From this perspective, people
experience group-based emotions (such as anger, pride, and anxiety, and also empathy) especially after they
consider and perceive themselves as members of socially significant groups. These emotions are strongly
implicative for intergroup attitude and behavior.

Whereas its link to empathy is still relatively unexplored, outgroup status has been proven through several
studies to stir up outgroup helping. Participants as members of a high status group were willing to provide
helping to outgroup members especially when the outgroup did not threaten their superior status. Under the
presence of a potentially material challenge from the outgroup, nevertheless the support to provide helping to
members of the outgroup attenuated (Jackson & Esses, 2000). Cunningham and Platow (2007) also uncovered
that under unstable, high material ingroup condition, participants more favored to provide helping for their own
group members instead of outgroup members. However, when the high material ingroup condition was stable,
participants did not discriminate their support to provide helping for ingroup members and outgroup members.

Based on the above theoretical and empirical reasoning, in this study the researchers propose several
hypotheses. The researchers predicted that lower outgroup status than higher outgroup status would trigger
higher degree of empathy (Hypothesis la). The researchers also predicted that strong perspective-taking
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compared to weak perspective-taking would elicit higher degree of empathy (Hypothesis 1b). Third, the
researchers predicted that lower outgroup status more than higher outgroup status would trigger higher degree of
outgroup helping (Hypothesis 2a). Fourth, the researchers predicted that strong perspective-taking compared to
weak perspective-taking would generate higher degree of outgroup helping (Hypothesis 2b). Fifth, the
researchers set up our first mediation hypothesis predicting that empathy would mediate the effect of outgroup
status on outgroup helping (Hypothesis 3a). Sixth, the researchers predicted that empathy would mediate the
effect of perspective-taking on outgroup helping (Hypothesis 3b).

3. Methodology

3.1 Participants and design

One hundred-and-seventy seven students (38 men, 130 women; 9 participants did not specify their gender;
M, = 19.24, SD,,. = 1.058) from the Department of Psychology, University of Brawijaya, participated on a
voluntary basis. The researchers implemented a 2 (Outgroup Status: lower vs. higher) by 2 (Perspective-Taking:
strong vs. weak) between subjects experimental design. Participants were randomly assigned to one of the four
combined conditions: lower outgroup status and strong perspective-taking (n = 47), lower outgroup status and
weak perspective-taking (n = 42), higher outgroup status and strong perspective-taking (n = 45), and higher
outgroup status and weak perspective-taking (n =43).

3.2 Procedure and materials

All variables in this study were assessed on 5-point scales on which participants were asked to indicate their
agreement with a statement (1 = not at all; 5 = very much). Scales were created by averaging the items.
Experiment in this study was conducted on the basis of completion of a questionnaire that was divided into three
parts. In each of the first and second parts there was a text ostensibly published at a credible national newspaper
in Indonesia. This text was to manipulate the first independent variable (i.e., outgroup status), which was
modified from the study by Cunningham and Platow (2007). In essence, the text reported currently relative
economic status of Indonesian people compared to Vietnamese people. In the lower outgroup status condition,
the text reads as follows:

“Based on the most currently academic survey, the average household income for Indonesian
people is approximately 500.000 IDR (Indonesian Rupiah). This average income is significantly
higher than the average household income of Vietnamese people which approximates 50.000
IDR. This gap of the average household income for Indonesian and Vietnamese has been stable
for the past one decade. Indonesian thus is richer than Vietnamese and it is predicted that this

trend will remain the same for the incoming decades.”
In the higher outgroup status condition, the text read as follows:

“Based on the most currently academic survey, the average household income for Indonesian
people is approximately 50.000 IDR (Indonesian Rupiah). This average income is significantly
less than the average household income of Vietnamese people which approximates 500.000 IDR.
This gap of the average household income for Indonesian and Vietnamese has been stable for the
past one decade. Vietnamese is thus richer than Indonesian and it is predicted that this trend will

remain the same for the incoming decades.”

On the following page of the second part of the questionnaire, the researchers manipulated
perspective-taking, with the instructions modified from the study by Batson and Ahmad (2001). In the strong

13

perspective-taking condition, instructions for participants read as follows: “...try to imagine how people from

other groups feel about what is described. Try to imagine how it has affected their life and how they feel as a
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result.” Instructions in the weak perspective-taking condition read as follows: ““...While you are reading the text,
try to take an objective perspective toward what is described. Please try not to get caught up in how the others
feel; just remain objective and detached.” Immediately following the instructions was a text modified from the
study by Levine and Thompson (2004). The text reported a massive, tragic flood tragedy that fictitiously had just
afflicted central province in Vietnam, and it reads as follows:

“Vietnam: Mirinae tropical storms caused flash floods in several provinces in central Vietnam.
The floods last month wiped out several and left over 2,000 people dead many thousands more
injured and homeless. The hardest hit was of course the poor. Many of who lived unsafe hillsides
and riverbanks because the land was cheap. In such places, local officials frequently ignore
building regulations in return for bribes or votes. Now, after the disaster, the government’s
response is similarly negligent. The inactivity and general malaise of both regional and national
branches has added to the death toll and the misery that the citizens of Vietnam must endure. The
living mourns those lost in this tragedy whilst struggling to regain their lives. The lack of
medical assistance, food supplies, and temporary housing with adequate sanitation presents a
grave threat to these Vietnamese people. Diseases, such typhoid and cholera, spread rampantly
now in these conditions. The government remains slow to act and still fails to provide the
organization and assistance that is crucial at this time. Calls for international help have gone

”»

out.

After reading the two articles, participants then were asked to indicate to what extent they agreed with a
single item (“The comparative survey about the Indonesian and Vietnamese peoples’ average income in the first
article was realistic and credible”). This item was to assess the credibility of the first article. Then to measure the
credibility of the second article, a single item (“The article about flash floods which strikes down Vietnam is
realistic and credible”) was given to participants. Participants were also exposed with a single item (According to
the first article, the Vietnamese are poorer than the Indonesians”) to assess their comprehension about the first
article. This item was accompanied with a single item (“In answering the next questions, I was instructed to do
my best to feel and understand other peoples’ misery) to assess whether or not the content of the second article
was understood properly by the participants.

In the next part of the questionnaire, participants were asked to answer some items to measure empathy
invented by Batson et al. (1997). In this scale, participants were provided with a series of 6 emotion labels
(sympathy, soft-heartedness, warmth, compassion, tenderness, and moving; a = .83; M = 3.428; SD = .634) and
were asked to indicate to what extent they experience each emotion after reading the text or transcript about the
flood tragedy in Vietnam. Participants then were asked to answer some items adapted from the study by Levine
and Thompson (2004). These items was to measure outgroup helping [10 items, e.g., “I support the plan of
Indonesian government to provide financial support for Vietnamese government to recover its people misery
from the flood; “I support the plan of Indonesian government to give financial aid to Non Governmental
Organizations (NGOs) in Vietnam that aim to assist the Vietnamese people to recover from the flood”; a = .84;
M = 3.728; SD = .588]. On the last part of the questionnaire, participants were asked to indicate their age and
gender. Upon finishing, participants were thanked and debriefed.

4. Results

4.1 Manipulation checks

Participants’ belief in the first article reporting a comparative income survey between the Indonesians and
the Vietnamese (M = 3.36, SD = 0.822) was significantly higher than the mid-point of 3, #(176) = 5.854, p = .000.
This result indicated that the first article was highly credible. Participants’ belief in the article reporting flash
floods in Vietnam (M = 3.59, SD = .757) was significantly higher than the mid-point of 3, #(176) = 10.325,
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p=.000, confirming that the second article was also highly credible. Participants’ belief in a statement that the
Vietnamese was poorer than the Indonesian in the lower outgroup status condition (M = 3.71, SD = .968) was
significantly higher than in the higher outgroup status condition (M = 2.45, SD =.993), #(175) = 8.503, p = .000.
This result proved that participants properly understood the content of the first article. In the strong
perspective-taking condition, participants’ belief in a statement that they were instructed to try at their best to
feel and comprehend others’ misery (M = 4.05, SD = .999) was significantly higher than in the weak
perspective-taking (M = 3.47, SD = 1.296), #(175) = 3.371, p = .001. As such, the second article about
perspective-taking instructions was indeed properly understood by the participants.

4.2 Preliminary analyses

The demographic variables of gender (coded 1 for men and 0 for women) and age were found to have no
significant effect on empathy and outgroup helping—for the effect of gender on empathy, #(175) = -1.263,
p=.208, for the effect of gender on outgroup helping, #(175) = .767, p = .444., for the effect of age on empathy, 8
=-.135, p = .078, and for the effect of age on outgroup helping, § = -.147, p = .051. As a consequence, we did
not need to include and control gender and age in the next analyses.

4.3 Empathy and outgroup helping

A univariate General Linear Model (GLM) was used to analyze separately the effect of outgroup status
(coded 1 for lower outgroup status and O for higher outgroup status) and perspective-taking (coded 1 for strong
perspective-taking and 0 for weak perspective-taking) on empathy and outgroup helping. In support of
Hypothesis 1a, empathy toward lower status outgroup (M = 3.405, SD = .713) was significantly greater than
empathy toward higher status outgroup (M = 3.129, SD =.664), F(1, 173) = 7.003, p = .009. Strong
perspective-taking elicited higher degree of empathy (M = 3.370, SD = .70) compared to weak
perspective-taking (M = 3.157, SD = .689), F(175) = 4.081, p = .043. This result was in line with Hypothesis 1b.

The researchers also found that the degree of outgroup helping addressed to lower status outgroup (M =
4.028, SD = .574) was significantly higher than outgroup helping addressed to higher status outgroup (M = 3.680,
SD = 574), F(1, 173) = 17.302, p = .000. This finding was in accordance with Hypothesis 2a. Supporting
Hypothesis 2b, the researchers found that strong perspective-taking generated outgroup helping (M = 3.957, SD
= .533) which was significantly higher than weak perspective-taking (M = 3.745, SD = .647), F(1, 173) = 5.969,
p =.016.

4.4 Mediation analyses

Following Baron and Kenny’s procedure (1986), the researchers examined the role of empathy in mediating
the effect of outgroup status and perspective-taking on outgroup helping. As in Figure 1, the effect of empathy on
outgroup helping, while controlling for the effect of outgroup status, was significant. This analysis however
lowered the effect of outgroup status on outgroup helping, from B = .348, p =.000 to B = .252, p = .002. A Sobel
z-test revealed that empathy significantly mediated the effect of outgroup status on outgroup helping, z = 2.462,
p = .007 (one-tailed). This result thus is in line with Hypothesis 3a.

As in Figure 2, the effect of empathy on outgroup helping, while controlling for the effect of
perspective-taking, was significant. In contrast, the effect of perspective taking was no longer significant (from
B= 211, p = .018 to B = .133, p = .103). In support of Hypothesis 3b, a Sobel z-test revealed that the role of
empathy in mediating the effect of perspective-taking on out-helping was significant, z = 1.979, p = .026
(one-tailed).

International Journal of Research Studies in Psychology 9



Mashuri, A., Hasanah, N., & Rahmawati, 1.

B =0.348*** (B=0.252%*)

Outgroup status (1 =
lower, 0 = higher)

Outgroup helping

A 4

B=0276** B=0.348%

Empathy

Figure 1. The role of Empathy in mediating the effect of Outgroup Status on outgroup helping
Note: B is an unstandardized regression coefficient. The path form Empathy to outgroup helping is the effect of Empathy on outgroup

helping while controlling for Outgroup Status. The number in parenthesis is the effect of Outgroup Status on outgroup helping while
controlling for empathy. ** p < .01, ¥** p <.001

B=0.211*(B=0.133=%)

r

Perspective-Taking (1=
strong, 0 = weak)

Outgroup helping

B=0213% B=0.369%%*

Empathy

Figure 2. The role of Empathy in mediating the effect of Perspective-Taking on outgroup helping

Note: B is an unstandardized regression coefficient. The path form Empathy to outgroup helping is the effect of Empathy on outgroup
helping while controlling for Perspective-Taking. The number in parenthesis is the effect of Perspective-Taking on outgroup helping while
controlling for Empathy. * p < .05, *** p < .001, ™* = not significant

5. Discussions

The researchers present a study in which they investigated, firstly, how empathy and outgroup helping was
affected by outgroup status and perspective-taking. Secondly, we examined how the effect of outgroup status and
perspective taking on outgroup helping was mediated by empathy. The results in this study were in line with all
hypotheses specified in demonstrating that empathy and outgroup helping was significantly higher in the lower
outgroup status than higher outgroup status and in the strong perspective-taking than weak perspective-taking.
Empathy also turned out to significantly mediate the effect of outgroups status and perspective taking on
outgroup helping.

Empirical findings in this study were in keeping with some theoretical argumentations. Higher degree of
outgroup helping toward lower status outgroup than higher status outgroup corroborates Social Identity Theory
(Tajfel & Turner, 1979). In light of this theory, Halabi, Dovidio, and Nadler (2008) for example reported that
participants (The Jews) were willing to provide help to the Arabs especially in the condition in which the Arabs
were assumed to have a lower group status than the Jews and in the condition in which the type of help is
empowerment help, but not dependency help. Jackson and Esses (2000) also observed that participants
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(Canadian White-People) were willing to provide empowerment help to immigrants in Canada only when the
immigrants were described as having lower group status than the Canadians.

This study is the first to identify that social categorization of outgroup status proved to be impactful on
empathy, in which lower status outgroups stirred up deeper empathy than higher status outgroup. This finding
basically confirms the truism of Social Identity Theory of group based-emotion (Iyer & Leach, 2008; Yzerbyt,
Dumont, Mathieu, Gordijn, & Wigboldus, Gordijn, 2003). In terms of this theory, emotion appraisals toward a
certain group are strongly influenced by two factors: situational context of ingroup and outgroup relations and
situational context of outgroup. By exploring the second factor, this study manipulated situational context of
outgroup status (higher or lower) and pioneered the finding that this situational context has a significant effect on
empathy as one of emotion appraisals.

This study successfully verified the role of perspective-taking and empathy in determining outgroup helping.
The practical implication of this finding is related to the importance of identifying the ways to elevate
perspective-taking and empathy more particularly in the context of intergroup relations. One way which has
empirically proved to enhance perspective-taking and empathy toward outgroup is intergroup contact (Pettigrew
& Tropp, 2008). Intergroup contact in the context of cross-country relationship could be actualized by, for
example, enhancing cooperation among countries through student exchange or cross-cultural exhibition.

Follow-up studies could address a number of issues. Subsequent study could draw more closely on how
outgroup status has an effect on help type. As discussed previously, (e.g., Cunningham & Platow, 2007; Jackson
& Esses, 2000; Halabi, et al., 2008), people tend to be willing to help higher status group only when the type of
help is dependency, but not empowerment. Since intergroup helping in this study is a more general helping, next
study needs to differentiate empowerment help and dependency help. Secondly, next study could investigate the
effect of outgroup status and perspective-taking on empathy and outgroup helping in the context of peace or
conflict. The characteristic of outgroup in this study (i.e., the Vietnamese) is generally neutral in the sense that
Indonesia and Vietnam has never had history of bilateral conflict. In contrast, relationship between Indonesia and
Malaysia for instance is so often characterized with tension especially regarding issue of geographical border and
immigrant workers. As found by Nadler and Halabi (2006), outgroup helping in the conflict situation is more
energized by strategic motives such as desire to exert power and dominance than pro-social motive.

6. Conclusions

This study supported the notion that the act of helping to members of group having different nationality
(outgroup helping) could be generated by empathic concern. At intergroup level, this empathy
motivated-outgroup helping is more prominent when the status of the out group as the help recipient is lower
than that of the ingroup as help providers. At interpersonal level, empathic concern motivates outgroup helping
primarily in strong perspective-taking than in weak perspective-taking. All of these findings imply the feasibility
of empathy motivated-outgroup helping under a specific intergroup context (lower versus higher out-group’s
status) and in a specific interpersonal context (strong versus weak perspective-taking).
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