Paper title (Use style: Title – inside)
1. Introduction (Use style: 1st-level)
This is a live template. All formatting style used are colored in red. Besides the headings, tables, figures, and references, all of the text uses this type of formatting (Use style: journal_in_text). Author(s) should use this template to format their manuscript before submission. These guidelines include complete descriptions of the fonts, spacing, and related information for producing your manuscripts. All manuscripts must be in English. If you have any questions, please email the editor. Thanks.

This template provides authors with most of the formatting specifications needed for preparing electronic versions of their papers. All standard paper components have been specified for four reasons: 1) ease of use when formatting individual papers; 2) automatic compliance to electronic requirements that facilitate the concurrent or later production of electronic products; 3) conformity of style throughout the journal; and 4) more importantly, speed up entire publication process. This live template is formatted using A4 size paper, with margins of 2.5 cm. (top, bottom, left, and right). Margins, column widths, line spacing, and type styles are built-in; examples of the type styles are provided throughout this document and are identified within parentheses, following the example. PLEASE DO NOT RE-ADJUST THESE FONTS SIZES AND MARGINS. 

1.1 Sub-division (Use style: 2nd-level)
Manuscript is divided using the numbered sections. Authors should divide the manuscript into clearly defined and numbered sections. Second level section numbering is done automatically; following the upper level’s number. Use this numbering also for internal cross-referencing: do not just refer to the text. Any subsection should be given a brief heading.
1.1.1 Third level division (Use style: journal_in_text)

Third level section should be numbered by the author such as: 1.1.1, 1.1.2, …… We do not encourage additional sub-levels after the third level. Please try to make your paper concise and clear.
2. Citations
All manuscripts should be formatted using the American Psychological Association (APA, http://www.apastyle.org/) citation style, which is used primarily in the social sciences. For additional examples, consult the most recent edition of the Publication Manual of the American Psychological Association. Authors are encouraged to follow the APA style formatting for the same reasons as stated above in the introduction. Some common mistakes are as follows.
2.1 In text citations

These are citations made within the text itself. For each citation used, please remember to provide an entry on the reference list found at the end of the paper. No extra or unaccounted reference, for this will reflect the quality of your work.
· Dunn & Ritz (2001): Should be Dunn and Ritz (2001), use ‘and’ when naming author(s)’ work. ‘&’ is used only in citations made at the end of the statement such as: (Dunn & Ritz, 2001)
· Dunn, and Ritz (2001): Should be Dunn and Ritz (2001), don’t add a ‘,’ when there are only two authors. ‘,’ is added when there are three or more authors, such as: Dunn, Ritz, and Roberts (2001)

· When citing three of more authors’ work use Dunn (2001) and associates states that … or Dunn et al. (2001) states that …
· Citations can also be placed at the end of the statement, such as: (Dunn, Ritz, & Roberts, 2001)

· ‘;’ is used to separate various works citing the same statement, such as: (Dunn & Ritz, 2001; Roberts, 2005)

· ‘,’ is used to separate citing the same author with different year, such as: (Roberts, 2001, 2005)

· When citing different works of the same author in the same year, use a, b, c… after the year to distinguish each of the entries, such as: (Dunn, 2001a, 2001b). Corresponding entries in the reference list should also reflect the use of a, b, c…
· Page number is added when using direct quote, such as: (Dunn & Ritz, 2001, p. 5) or (Roberts, 2005, pp. 1-2)

· Quotation that exceeds more than 15 words should be separately format. Such as:
Four score and seven years ago our fathers brought forth, upon this continent, a new nation, conceived in Liberty, and dedicated to the proposition that all men are created equal. (Use style: quotation) (Lincoln, 1862, p. 1)
· Articles with 5 authors or less should be listed on their first occurrence. ‘et al.’ is used in the first occurrence, if the number of authors is greater than 5, such as: (Dunn, Ritz, Roberts, Chen, Ortiz et al., 2010)

· After the first occurrence, article with 3 authors or more can use ‘et al.’ instead of repeating the authors’ last names, such as: (Dunn et al., 2010)
2.2 Reference list
Authors should follow the APA style formatting for references. During the review process, reviewers have repeatedly mentioned the inaccuracy of the references. Authors please make sure that your references are accurate, for this will reflect the quality of your work. Since, our journal uses CrossRef cited by linking; your references will later be uploaded to CrossRef database. Hence, inaccurate references will be rejected, which causes much delay in the publication. Common mistakes made are as follows:
· Authors’ name in general should be in this format (please see figure 1).
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Figure 1. Format of authors’ name (center text, Use style: journal_in_text)
· Besides PROPER NOUNS. Only the FIRST letter of the article or book title should be capitalized. Such as: Differences in perception of knowledge and skills between academia and industry: Findings from Taiwan.
· For foreign titles, place English translation of the title then original language in BRACKETS. Such as: Adding value: Learning communities and student engagement [In French].
· Journal names and volume number should be in italics and capitalized, while issue numbers in parenthesis, followed by the page numbers. Such as: International Journal of Information Management, 23(6), 507-522.
· Note the CAPITALIZATION used.
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Figure 2. Common journal entries

· Book titles should be in italics, with the city and publisher provided. Such as: Doing school: How we are creating a generation of stress-out, materialistic, and uneducated students. New Haven, CT: Yale University Press.
· Volume number should be written in parenthesis after the book title. Such as: How college affects students: Findings and insights from twenty years of research (Vol. I).
· Edition number should also be written in parenthesis after the book title. Such as: Research methods in education (5th ed.).
· For foreign titles, place English translation of the title then original language in BRACKETS. Educational research: An introduction [In Spanish]

· For authors who are not people, use the organization’s name. Such as: National Survey of Student Engagement. (2006). Viewpoint. Bloomington, IN: Center for Postsecondary Research School of Education.
· Note the CAPITALIZATION used.
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Figure 3. Common book entries

· For edited books add ‘(Ed.)’ for single editor and ‘(Eds.)’ for more than 1 editor. Such as: Blevins, W. (Ed.).
· For book chapters (or book sections), please remember to include the pages. Such as: Connell, J. P., & Wellborn, J. G. (1991). Competence, autonomy, and relatedness: A motivational analysis of self-system processes. In M. Gunnar & L. A. Sroufe (Eds.), Minnesota symposium on child psychology (Vol. 23, pp. 43-77). Chicago: University of Chicago Press.
· Note the proper use of ITALICS, COMMA, and CAPITALIZATION.
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Figure 4. Edited book entries

· For doctoral dissertation or masteral thesis, please use the following: Tsai, S. (1998). The effects of cooperative learning on teaching English as a foreign language to senior high school students. Unpublished masteral thesis, National Kaohsiung Normal University, Kaohsiung, Taiwan.
· For webpage, please use the following: National Survey of Student Engagement. (2010). About NSSE. Retrieved April 3, 2010, from http://nsse.iub.edu/html/about.cfm
· Note the proper use of DATE ACCESS, ITALICS, COMMA, and CAPITALIZATION.

· For conferences, please use the following: Mok, K. H. (2006, January 13-14). Questing for internationalization of universities in East Asia: Critical reflections. Paper presented at the International Symposium, Osaka University, Japan.
· Note the proper use of CONFERENCE DATE, ITALICS, VENUE, and CAPITALIZATION.

For the other reference, please check APA website.
3. Tables and figures
In essence, the entire format should follow APA style. Examples of figures have already been given above, while a sample table is found below. Note the italics used on special statistical notations. 
Table 1 (Use style: Table Number)
Table title (Use style: Table Heading)
	Points of concern (10 point size, use style: space)
	SD
	Partly present
	Totally absent

	Proper planning 
	4
	
	

	Activity and resource index
	1
	2
	1

	Follow-up schema 
	2
	
	2

	Communicating feedback to customers.
	1
	1
	2


Note. Please use 8 point size (Use style: space) for the note.
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